NZSki Terms & Conditions

2012 Season Pass Instalment Option

By selecting to make payment by the instalment option, the customer hereby agrees to NZSki Limited
(NZSki) retaining the customer’s credit card details and automatically charging the customer’s credit card
in three or eight (depending on purchase period) equal instalments. The first instalment will be charged
at the time of purchase (only available during the Early Bird sales periods) and the remaining instalments

on the following dates:

14 Oct, 2011 - 31 Oct, 2011

16 Feb, 2012 - 15 Mar, 2012

Instalment 1 Up to 31 Oct, 2011 Up to 15 Mar, 2012
Instalment 2 17 Nov, 2011 16 April, 2012
Instalment 3 22 Dec, 2011 15 May, 2012
Instalment 4 19 Jan, 2012

Instalment 5 23 Feb, 2012

Instalment 6 22 Mar, 2012

Instalment 7 16 April, 2012

Instalment 8 15 May, 2012

For choosing to pay by instalment, the customer will be charged a credit fee calculated at 3% of the

entire transaction value.
1. Default of payment

If any instalment payment is not made, e.g. due to the credit card payment being declined

or reversed, NZSki reserves the right to charge a default administration fee of $35 per card
transaction. Please see cancellations and refunds below for more details.

Any changes to credit card details must be advised to NZSki by email (info@nzski.com) or by
telephone (+64 3 450 1970) at least five working days prior to the instalment due date. This
includes notification of new card expiry dates. NZSki will not be responsible for failure by the
customer to make payment on the due date for any reason.

Cancellation and Refunds

Season Passes are non-refundable from the date of the first payment under any circumstances
unless the Injury/Medical cover option has been purchased.

Injury/Medical cover provides for full or partial refund of the Season Pass where;

an injury or medical condition precludes or significantly limits ability to use the pass.

All applications for refund must be made by completing the Injury/Medical Cover Refund Form and
supported with a doctor’s certificate or other evidence acceptable to NZSki.. NZSki reserves the
right to obtain independent medical advice to validate any claim.

The value of refunds will be calculated based on the use of the pass according to the table below
and in conjunction with the following expiry dates. There will be no refunds after 6 weeks from the
pass holders first day of pass use. There will be no refunds after 31 August 2012.

Refunds extend to the value of the pass type purchased and paid for only and do not cover any
ancillary or other associated costs. The Injury/Medical cover add-on is regarded as an ancillary
cost.

Refunds will be made to the credit card used to purchase the pass and the pass will be cancelled.

0 days (pass not used) 100%
1 day — 87.5% refund

2 days - 75% refund

3 days — 62.5% refund

4 days - 50% refund

5 days — 37.5% refund
6 days - 25% refund
7 days — 12.5% refund
8+ days - no refund

Issue and collection of season passes
Season Passes will not be issued or available for collection until full payment of all instalments has
been received.

Disclosure
The customer consents to NZSki making disclosures required by the Credit Contracts and Consumer
Finance Act 2003 in an electronic form, by means of email.
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